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Dear  TBA Turtle Down Under 21st March 2025

Thank you for choosing to stay at Oaks Melbourne St Kilda Road Hotel. It is with pleasure that we wish to confirm
your reservation as follows:

Reservation Name:  TBA Turtle Down Under
Confirmation Number: 789819166
Number of Guest: Adults 2 Children 0

Arrival Date: 23/03/25
Departure Date: 26/03/25
Number of Nights: 3

Room Type: Studio
Check-In Time: 2 PM
Check-Out Time: 10 AM
Reception Hours: 24 Hours

Total Accommodation: $3,150.00
Total Special Requests:
Total Package Amount: 3,150.00

Reservation inclusions, where relevant, are outlined on the following page

Essential Information: 
Valid Federal or State Government issued photo identification must be presented on arrival with the credit card 
supplied at the time of reservation. You must be over 18 years of age to check in. Upon arrival a credit card pre-
authorisation will be required to secure payment and validate the credit card. We do not accept cash as payment 
for the pre-authorisation. Please note: Unused funds from pre-authorisations will clear within approx. 10 working 
days. Furthermore, all credit card payments will incur a service fee of 1.5%.
Internet access is included in your room rate throughout your stay. Data and device limits apply.

Payment for your reservation will be due on arrival. Please note that our cancellation policy is 2pm local hotel 
time, 24 hours prior to arrival. Should you cancel your reservation within this timeframe or fail to arrive as 
confirmed, a cancellation fee equal to the total accommodation charge will apply.
Your reservation is confirmed on a daily serviced rate whereby your room will receive daily housekeeping 
servicing during your stay.

We look forward to welcoming you to Oaks Melbourne St Kilda Road Hotel. In the meantime, if you require any 
further information, please do not hesitate to contact us.

Regards,
The Team at Oaks Melbourne St Kilda Road Hotel.
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Bank Account Details

Pre-payment for your reservation can be made to the below bank account.
Account Name: Oaks Melbourne St Kilda Road
BSB: 014650
A/C No: 838640706

Please ensure to quote the following reference with your payment: 789819166
Pre-payment must be received at least 72 hours prior to arrival. EFT transactions may take up to 7 
working days to clear from the time of payment processing and as such are only available to guests 
who have booked at least this time period in advance of arrival.

Reservation Inclusions
Daily Room Rates:

 AUD 175.00 


